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Harvest / Conigma and Solution Manager
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Harvest / Conigma and Solution Manager

Minimum Tool Requirements for Change
Management

Tools  Window Help

* Maintenance of change requests, defects and
urgent fixes

» Maintenance of multiple versions for:
v" New releases (in development)
v" Multiple existing releases (in
maintenance)

» Assignment of change requests to regularly
scheduled releases

» Assembly of customer defined service packs

containing change requests, defects and urgent
fixes

» Simultaneous assignment of one single change
request to one scheduled release and
multiple service packs

« Different, flexible configurable workflows for
change requests, defects and urgent fixes

» Workflows that allow branches for change
requests, defects and urgent fixes
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Harvest / Conigma and Solution Manager

Minimum Tool Requirements for Configuration

Management
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* Linkage between
v' SAP transports,

v' ASCII artifacts (e. g. .NET source code),

v" Microsoft Office documents and
v' change requests, defects as well as

urgent fixes

» Reconfiguration of all linked objects according to

their stages

» Stage based limitation of the possibility to
reassign the objects among each other
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Minimum Tool Requirements for Delivery _ _
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The Concept of the Solution Manager Contains:

 Portal to SAP services (e. g. early watch or software change management)

» Business process design and maintenance SO/Q
. o pt? {1'8
« Operating system (S5, G Co
elpdesk e o 'es
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* Project management ’G%)C'%la
«_Customizing distribution within a development environ "y

our customers the Solution Manager has to be

To meet the minimum SCCM requirements of \ )
complemented by Harvest™ and Conigma™
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